
Enterprise Incident Report November 2011 
As of 12/5/2011

Tax Commission

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Tax Commission 2

0

639

474

5

2

646

476

Customer Company Total 2
0

639
474

5
2

646
476

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Tax Commission 2

0

639

29

5

1

646

30

Customer Company Total 2
0

639
29

5
1

646
30
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Tax Commission 2

0.03

639

0.14

5

2.27

646

0.16

Customer Company Total 2
0.03

639
0.14

5
2.27

646
0.16

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Tax Commission 2

0

639

10

5

1

646

11

Customer Company Total 2
0

639
10

5
1

646
11
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Tax Commission 2

0.28

639

0.79

5

2.48

646

0.81

Customer Company Total 2
0.28

639
0.79

5
2.48

646
0.81

Customer Company

Page 600 of 841



Enterprise Incident Report November 2011 
As of 12/5/2011

Tax Commission

Detail

PC/Laptop Hardware NoneINC000000397125 Yes  1.83TIR:TIR Missed:David Mortensen

LowTax CommissionMetro B Desktop Support No  1.88TTR:TTR Missed:Peter Musser Closed

Telecom Hardware TelephoneINC000000398098 No  0.40TIR:TIR Missed:Frankie Greenleaf

LowTax CommissionVoice Operations No  0.52TTR:TTR Missed:Romanza Hamblin Closed

Application Error Novell GroupWiseINC000000399097 Yes  4.03TIR:TIR Missed:Allen Maxson

LowTax CommissionApplication Services Yes  101.24TTR:TTR Missed:Tony Larsen Closed

None None NoneINC000000405907 No  0.00TIR:TIR Missed:Christine Robinson

LowTax CommissionMetro B Desktop Support No  1.10TTR:TTR Missed:Sean Chadbourne Resolved

Mobile Devices Error NoneINC000000407261 Yes  5.32TIR:TIR Missed:Craig Sandberg

LowTax CommissionApplication Services Yes  13.79TTR:TTR Missed:Danielle Hood Closed

None None NoneINC000000407511 Yes  1.04TIR:TIR Missed:Scott W Smith

LowTax CommissionApplication Services Yes  13.50TTR:TTR Missed:Danielle Hood Closed

PC/Laptop Error NoneINC000000407603 No  0.00TIR:TIR Missed:Virginia Mascarenas

LowTax CommissionMetro B Desktop Support No  0.98TTR:TTR Missed:Peter Musser Closed

PC/Laptop Error NoneINC000000407625 No  0.00TIR:TIR Missed:Ron Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000407630 No  0.00TIR:TIR Missed:Scott Stevens

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Motor Vehicle AdministrationINC000000407636 No  0.00TIR:TIR Missed:Scott Stevens

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000407650 No  0.00TIR:TIR Missed:Gerald Osborne

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Internet ExplorerINC000000407685 No  0.00TIR:TIR Missed:James Adams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000407690 No  0.53TIR:TIR Missed:Gay Green

LowTax CommissionMetro B Desktop Support No  3.10TTR:TTR Missed:Peter Musser Closed

Network Password Novell Client for 32-bit WindowsINC000000407707 No  0.00TIR:TIR Missed:Janet Shimizu

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000407807 No  0.00TIR:TIR Missed:Sandra Iwasaki

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error ZENworks for DesktopsINC000000407820 No  0.00TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error Microsoft Windows XP ProfessionalINC000000407822 No  0.00TIR:TIR Missed:Dylan Jacobs

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000407855 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Novell GroupWiseINC000000407866 No  0.00TIR:TIR Missed:Mike Kenney

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000407914 No  0.45TIR:TIR Missed:Candace Hays

LowTax CommissionMetro B Desktop Support No  0.89TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident NoneINC000000407919 No  0.00TIR:TIR Missed:MV Tooele

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000407935 No  0.00TIR:TIR Missed:Chante Hammond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password Novell Client for 32-bit WindowsINC000000407938 No  0.00TIR:TIR Missed:Gaylin Ford

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000407963 No  0.00TIR:TIR Missed:MV Motor Carriers

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000407978 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error NoneINC000000407990 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000408014 No  0.00TIR:TIR Missed:Brandi Mascarenas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000408020 No  0.22TIR:TIR Missed:Mike Lee

LowTax CommissionMetro B Desktop Support No  0.29TTR:TTR Missed:Peter Musser Closed

Application Error Data WarehouseINC000000408023 No  0.30TIR:TIR Missed:Tyler McIntosh

LowTax CommissionMetro B Desktop Support No  0.33TTR:TTR Missed:Peter Musser Closed

Application Error NoneINC000000408026 No  0.11TIR:TIR Missed:Sharleen Burningham

LowTax CommissionMetro B Help Desk No  0.11TTR:TTR Missed:Gavin Barney Closed

Network Incident NoneINC000000408076 No  0.00TIR:TIR Missed:Dee Talbot

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000408108 Yes  1.80TIR:TIR Missed:Inez Thomas

LowTax CommissionMetro B Desktop Support No  2.57TTR:TTR Missed:Anthony Booyse Closed

Application Password GenTaxINC000000408115 No  0.00TIR:TIR Missed:Patrick Morris

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Network Password Novell Client for 32-bit WindowsINC000000408139 No  0.00TIR:TIR Missed:Terry Brimhall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000408191 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000408288 No  0.00TIR:TIR Missed:Ryan Tucker

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000408340 No  0.00TIR:TIR Missed:Julie Halvorson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000408345 No  0.00TIR:TIR Missed:Vickie Perry

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000408358 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000408417 No  0.00TIR:TIR Missed:Nery Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000408559 No  0.00TIR:TIR Missed:Nery Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error NoneINC000000408619 No  0.08TIR:TIR Missed:Nantanee Moore

LowTax CommissionMetro B Help Desk No  0.08TTR:TTR Missed:Gavin Barney Closed

Application Error GenTaxINC000000408623 No  0.00TIR:TIR Missed:Nantanee Moore

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000408630 No  0.00TIR:TIR Missed:Pamela Pendleton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Password Novell MessengerINC000000408741 No  0.00TIR:TIR Missed:Nery Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000408769 No  0.00TIR:TIR Missed:Tyler McIntosh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Novell MessengerINC000000408783 No  0.00TIR:TIR Missed:Gene Petrie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000408794 No  0.00TIR:TIR Missed:Cathy Maez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Adobe InDesignINC000000408835 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000408923 No  0.00TIR:TIR Missed:MV Nephi

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error NoneINC000000408931 No  0.00TIR:TIR Missed:Shannon Sirles

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000408944 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000408972 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error NoneINC000000408973 No  0.00TIR:TIR Missed:Cynthia Williams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000408977 No  0.16TIR:TIR Missed:Lynda Wood

LowTax CommissionMetro B Desktop Support No  0.87TTR:TTR Missed:Austin Farey Closed

Application Error NoneINC000000408980 No  0.00TIR:TIR Missed:Cynthia Williams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000408983 No  0.00TIR:TIR Missed:Betty Stearns

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000408984 No  0.00TIR:TIR Missed:Lee Stephens

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000408990 No  0.05TIR:TIR Missed:Gene Petrie

LowTax CommissionMetro B Desktop Support No  0.80TTR:TTR Missed:Austin Farey Closed

PC/Laptop Hardware NoneINC000000409018 No  0.04TIR:TIR Missed:Leann Tolino

LowTax CommissionMetro B Desktop Support No  0.04TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Hardware NoneINC000000409020 No  0.03TIR:TIR Missed:Tenzin Tsering

LowTax CommissionMetro B Desktop Support No  0.03TTR:TTR Missed:Sean Chadbourne Closed

Application Error Motor Vehicle AdministrationINC000000409022 No  0.02TIR:TIR Missed:Sherri Murray

LowTax CommissionMetro B Desktop Support No  0.78TTR:TTR Missed:Sean Chadbourne Closed

Network Password Novell Client for 32-bit WindowsINC000000409039 No  0.00TIR:TIR Missed:Laura Atwood

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000409053 No  0.00TIR:TIR Missed:MV Cedar City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000409070 No  0.00TIR:TIR Missed:Laura Atwood

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000409122 No  0.00TIR:TIR Missed:David Swan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000409123 No  0.00TIR:TIR Missed:Craig Jolley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error NoneINC000000409194 No  0.06TIR:TIR Missed:Jackie Bate

LowTax CommissionMetro B Desktop Support No  0.80TTR:TTR Missed:Sean Chadbourne Closed

None None NoneINC000000409226 No  0.00TIR:TIR Missed:Jane Wiseman

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

Application Error NoneINC000000409253 No  0.00TIR:TIR Missed:Leann Tolino

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000409266 No  0.00TIR:TIR Missed:David Swan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000409427 No  0.27TIR:TIR Missed:Jim Shaw

LowTax CommissionMetro B Desktop Support No  5.83TTR:TTR Missed:Peter Musser Closed

Print/Copy/Scan/Fax Incident NoneINC000000409443 No  0.00TIR:TIR Missed:Joseph Bradbury

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000409540 No  0.00TIR:TIR Missed:Ryan Jensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000409541 No  0.00TIR:TIR Missed:David Swan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Novell GroupWiseINC000000409550 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000409562 No  0.12TIR:TIR Missed:Jackie Bate

LowTax CommissionMetro B Desktop Support No  1.81TTR:TTR Missed:Sean Chadbourne Closed

Telecom Call Management TelephoneINC000000409565 No  0.07TIR:TIR Missed:Julia Warga

LowTax CommissionVoice Operations No  0.76TTR:TTR Missed:Lois Schow Closed

Print/Copy/Scan/Fax Incident NoneINC000000409596 No  0.03TIR:TIR Missed:David Swan

LowTax CommissionMetro B Desktop Support No  0.68TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Hardware NoneINC000000409619 No  0.05TIR:TIR Missed:Tenzin Tsering

LowTax CommissionMetro B Desktop Support No  0.10TTR:TTR Missed:Anthony Booyse Closed

PC/Laptop Hardware NoneINC000000409631 No  0.00TIR:TIR Missed:Vera Bullock

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Novell GroupWiseINC000000409636 No  0.00TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000409712 No  0.02TIR:TIR Missed:Gene Petrie

LowTax CommissionMetro B Desktop Support No  0.33TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000409782 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Page 605 of 841



Enterprise Incident Report November 2011 
As of 12/5/2011

Tax Commission

PC/Laptop Hardware NoneINC000000409811 Yes  4.73TIR:TIR Missed:Colleen McDonald

LowTax CommissionMetro B Desktop Support No  5.02TTR:TTR Missed:Wayne Higgs Closed

Application Error Motor Vehicle AdministrationINC000000409828 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Symantec AntiVirusINC000000409893 No  0.00TIR:TIR Missed:Terry Brimhall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000410019 No  0.00TIR:TIR Missed:Lonnie Holt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000410040 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000410064 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error ZENworks for DesktopsINC000000410096 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000410098 No  0.49TIR:TIR Missed:Terry Brimhall

LowTax CommissionMetro B Desktop Support No  2.12TTR:TTR Missed:Sean Chadbourne Closed

Telecom Hardware TelephoneINC000000410139 No  0.36TIR:TIR Missed:Karalynn Malcolm-Sugden

LowTax CommissionVoice/Data/WAN Services No  0.36TTR:TTR Missed:Mark Thomas Closed

PC/Laptop None NoneINC000000410254 No  0.00TIR:TIR Missed:Cheryl Keener

LowTax CommissionRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

Application Password GenTaxINC000000410265 No  0.00TIR:TIR Missed:Sherri Wood

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000410278 No  0.00TIR:TIR Missed:MV Green River

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000410315 No  0.12TIR:TIR Missed:Karen Lingard

MediumTax CommissionMetro B Desktop Support No  0.79TTR:TTR Missed:Wayne Higgs Closed

PC/Laptop Error NoneINC000000410329 No  0.35TIR:TIR Missed:Rexalee Jolley

LowTax CommissionMetro B Desktop Support No  0.74TTR:TTR Missed:Wayne Higgs Closed

Network Password Novell Client for 32-bit WindowsINC000000410400 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error GenTaxINC000000410403 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Novell GroupWiseINC000000410406 No  0.00TIR:TIR Missed:MV Special Services

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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PC/Laptop Error GenTaxINC000000410493 No  0.00TIR:TIR Missed:Scott Draper

LowTax CommissionMetro B Help Desk No  2.05TTR:TTR Missed:Torri Randa Closed

PC/Laptop Virus NoneINC000000410568 No  0.09TIR:TIR Missed:Jennifer Johnson

LowTax CommissionMetro B Desktop Support No  2.02TTR:TTR Missed:Wayne Higgs Closed

PC/Laptop Error NoneINC000000410631 No  0.00TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000410635 No  0.95TIR:TIR Missed:Elaine Valdez

LowTax CommissionMetro B Desktop Support No  1.55TTR:TTR Missed:Wayne Higgs Closed

PC/Laptop Error NoneINC000000410643 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password Novell GroupWiseINC000000410645 No  0.00TIR:TIR Missed:Gene Petrie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000410649 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Error NoneINC000000410656 No  0.00TIR:TIR Missed:Karen Lingard

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password Motor Vehicle AdministrationINC000000410662 No  0.00TIR:TIR Missed:Scott F Richards

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000410671 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password Motor Vehicle AdministrationINC000000410717 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Virus NoneINC000000410904 Yes  1.00TIR:TIR Missed:Jennifer Johnson

LowTax CommissionMetro B Desktop Support No  1.01TTR:TTR Missed:Sean Chadbourne Closed

Network Password Novell Client for 32-bit WindowsINC000000410921 No  0.00TIR:TIR Missed:Amy Bowles

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000410951 No  0.00TIR:TIR Missed:Amy Bowles

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000410961 No  0.63TIR:TIR Missed:Cappi Stamper

LowTax CommissionMetro B Desktop Support No  0.64TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Virus NoneINC000000410971 Yes  1.63TIR:TIR Missed:Julie Alsop

LowTax CommissionMetro B Desktop Support No  1.64TTR:TTR Missed:Sean Chadbourne Closed

Application Error NoneINC000000411035 No  0.00TIR:TIR Missed:Kimberly Jensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Print/Copy/Scan/Fax Incident NoneINC000000411059 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000411064 No  0.15TIR:TIR Missed:Lisa Manning

LowTax CommissionMetro B Desktop Support No  0.53TTR:TTR Missed:Sean Chadbourne Closed

Network Password Novell Client for 32-bit WindowsINC000000411077 No  0.19TIR:TIR Missed:Miralee Kelsey

LowTax CommissionSecurity No  0.19TTR:TTR Missed:Sharon Smith Closed

Network Incident NoneINC000000411122 No  0.00TIR:TIR Missed:Randall Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000411134 No  0.00TIR:TIR Missed:Bea Tu

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000411167 No  0.00TIR:TIR Missed:Cynthia Williams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000411170 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password My Healthy UtahINC000000411239 No  0.00TIR:TIR Missed:Joseph Bradbury

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000411243 No  0.00TIR:TIR Missed:Mark Kaleta

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000411259 No  0.00TIR:TIR Missed:Ty Berger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000411280 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000411398 No  0.00TIR:TIR Missed:Jody Randall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000411399 No  0.00TIR:TIR Missed:Shannon Sirles

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000411404 No  0.00TIR:TIR Missed:MV Utah County

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000411438 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000411452 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000411508 No  0.00TIR:TIR Missed:Taylor Killpack

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error Novell Client for 32-bit WindowsINC000000411510 No  0.00TIR:TIR Missed:Nantanee Moore

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error QuickBooksINC000000411561 No  0.00TIR:TIR Missed:Timothy Peterson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000411647 No  0.00TIR:TIR Missed:Lezlie McCall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000411709 No  0.00TIR:TIR Missed:Kay Martinez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000411717 No  0.00TIR:TIR Missed:Melanie Palmer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000411791 No  0.26TIR:TIR Missed:Timothy Peterson

LowTax CommissionMetro B Desktop Support No  1.11TTR:TTR Missed:Sean Chadbourne Closed

Telecom Feature TelephoneINC000000411818 No  0.10TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionVoice Operations No  0.47TTR:TTR Missed:Lois Schow Closed

None None NoneINC000000411821 No  0.00TIR:TIR Missed:Sandra Jones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000411874 No  0.00TIR:TIR Missed:Richard Kirkland

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000411900 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000411977 No  0.00TIR:TIR Missed:Bryan Jackson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000412022 No  0.00TIR:TIR Missed:MV Castle Dale

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000412045 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Microsoft Windows XP ProfessionalINC000000412091 No  0.00TIR:TIR Missed:Pamela Pendleton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000412092 No  0.00TIR:TIR Missed:Terry Brimhall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000412104 No  0.00TIR:TIR Missed:Carrie Luna

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000412122 No  0.00TIR:TIR Missed:Shaunna Bracken

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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PC/Laptop Error NoneINC000000412157 No  0.00TIR:TIR Missed:David Montgomery

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Network Performance NoneINC000000412158 No  0.28TIR:TIR Missed:MV Panguitch

LowTax CommissionNetwork Operations No  0.28TTR:TTR Missed:Brian Chatwin Closed

Application Password NoneINC000000412197 Yes  2.22TIR:TIR Missed:Fo'ou Vehikite

LowTax CommissionSecurity No  2.53TTR:TTR Missed:Sharon Smith Closed

PC/Laptop Error Novell GroupWiseINC000000412224 No  0.00TIR:TIR Missed:John Manning

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000412329 No  0.00TIR:TIR Missed:Craig Sandberg

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

None None NoneINC000000412332 No  0.00TIR:TIR Missed:Lee Stephens

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

Print/Copy/Scan/Fax Incident NoneINC000000412336 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000412469 No  0.00TIR:TIR Missed:Jenny Johnson

LowTax CommissionMetro B Desktop Support Yes  6.17TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Hardware NoneINC000000412474 No  0.00TIR:TIR Missed:Terri Reid

LowTax CommissionMetro B Desktop Support No  3.37TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Error NoneINC000000412484 No  0.00TIR:TIR Missed:Donald Conger

LowTax CommissionApplication Services Yes  58.11TTR:TTR Missed:Martin Gonzalez Resolved

PC/Laptop Performance NoneINC000000412491 Yes  1.48TIR:TIR Missed:Lori Geary

LowTax CommissionMetro B Desktop Support No  2.05TTR:TTR Missed:Wayne Higgs Closed

PC/Laptop Error NoneINC000000412493 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000412510 No  0.00TIR:TIR Missed:Gerrie Bradbury

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000412516 No  0.00TIR:TIR Missed:MV Panguitch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000412519 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000412526 No  0.00TIR:TIR Missed:Susan Dansie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000412535 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed
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PC/Laptop Error Microsoft Windows XP ProfessionalINC000000412537 No  0.00TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000412548 No  0.85TIR:TIR Missed:Jackie Curtis

LowTax CommissionMetro B Desktop Support No  0.92TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Error Microsoft ExcelINC000000412557 Yes  2.21TIR:TIR Missed:Jim Clayton

LowTax CommissionMetro B Help Desk No  2.21TTR:TTR Missed:Torri Randa Closed

Network Incident NoneINC000000412575 No  0.00TIR:TIR Missed:Larry Hatch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000412584 No  0.00TIR:TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000412597 No  0.94TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Desktop Support Yes  8.05TTR:TTR Missed:Austin Farey Closed

Network Incident NoneINC000000412608 No  0.00TIR:TIR Missed:Earleen Cobb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000412631 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000412632 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error RealPlayerINC000000412669 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error RealPlayerINC000000412670 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft WordINC000000412672 No  0.00TIR:TIR Missed:Remissa Navarro

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000412788 No  0.00TIR:TIR Missed:Cathy Maez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Network Incident NoneINC000000412793 No  0.10TIR:TIR Missed:MV Panguitch

LowTax CommissionNetwork Operations No  0.10TTR:TTR Missed:Brian Chatwin Closed

PC/Laptop Error Internet ExplorerINC000000412839 No  0.00TIR:TIR Missed:Siafolau Leiato

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000412847 No  0.00TIR:TIR Missed:Siafolau Leiato

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000412866 Yes  1.71TIR:TIR Missed:Jin Dai

LowTax CommissionMetro B Desktop Support No  3.50TTR:TTR Missed:Sean Chadbourne Closed
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Application Error Microsoft InfoViewerINC000000412884 No  0.00TIR:TIR Missed:Siafolau Leiato

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Adobe ReaderINC000000412907 No  0.00TIR:TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000412957 No  0.00TIR:TIR Missed:Steven Shepherd

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000412993 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000413006 No  0.00TIR:TIR Missed:Ray Paulsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware Symantec AntiVirusINC000000413074 No  0.00TIR:TIR Missed:Terry Brimhall

LowTax CommissionMetro B Help Desk No  0.05TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000413105 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000413106 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000413110 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error QuickBooksINC000000413111 No  0.00TIR:TIR Missed:Devin Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000413135 No  0.06TIR:TIR Missed:Ray Paulsen

LowTax CommissionMetro B Desktop Support No  0.22TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident NoneINC000000413177 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000413242 No  0.00TIR:TIR Missed:Christena Ohrn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Network Incident NoneINC000000413249 No  0.00TIR:TIR Missed:MV Manila

LowTax CommissionNetwork Operations No  0.00TTR:TTR Missed:Brian Chatwin Closed

Print/Copy/Scan/Fax Incident NoneINC000000413254 No  0.00TIR:TIR Missed:Carolyn Goodwin

LowTax CommissionMetro B Desktop Support No  0.28TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Error ZENworks for DesktopsINC000000413256 No  0.00TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000413265 No  0.00TIR:TIR Missed:Sandra Jones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed
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PC/Laptop Error Microsoft Windows XP ProfessionalINC000000413298 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error ZENworks for DesktopsINC000000413324 Yes  1.07TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Desktop Support No  1.07TTR:TTR Missed:Sean Chadbourne Closed

Network Error NoneINC000000413333 No  0.06TIR:TIR Missed:Christena Ohrn

LowTax CommissionSecurity No  3.42TTR:TTR Missed:Jed Johnson Closed

Network Password Novell Client for 32-bit WindowsINC000000413341 No  0.00TIR:TIR Missed:Bob Swanson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000413342 Yes  1.97TIR:TIR Missed:Jim Clayton

LowTax CommissionMetro B Desktop Support No  2.08TTR:TTR Missed:Sean Chadbourne Closed

Application Error Microsoft Windows XP ProfessionalINC000000413347 Yes  2.14TIR:TIR Missed:Susan Hoggan

LowTax CommissionMetro B Desktop Support No  4.20TTR:TTR Missed:Austin Farey Closed

PC/Laptop Error NoneINC000000413350 No  0.00TIR:TIR Missed:Mary Morehouse

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000413361 No  0.00TIR:TIR Missed:Susan Y Jensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000413380 No  0.04TIR:TIR Missed:David Swan

LowTax CommissionMetro B Desktop Support No  0.20TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident NoneINC000000413389 No  0.00TIR:TIR Missed:Miralee Kelsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell MessengerINC000000413393 No  0.00TIR:TIR Missed:Miralee Kelsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error ZENworks for DesktopsINC000000413394 No  0.02TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Desktop Support No  0.28TTR:TTR Missed:Sean Chadbourne Closed

Application Password GenTaxINC000000413399 No  0.00TIR:TIR Missed:Sharee Webb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft ExcelINC000000413405 Yes  1.48TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Desktop Support No  2.70TTR:TTR Missed:Wayne Higgs Closed

Application Error Microsoft Windows XP ProfessionalINC000000413409 No  0.79TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Desktop Support No  1.20TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Queue NoneINC000000413428 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000413441 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Print/Copy/Scan/Fax Incident NoneINC000000413447 No  0.00TIR:TIR Missed:MV Utah County

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000413453 Yes  1.33TIR:TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Desktop Support No  2.05TTR:TTR Missed:Sean Chadbourne Closed

Application Password GenTaxINC000000413455 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000413460 No  0.00TIR:TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000413472 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000413482 No  0.00TIR:TIR Missed:MV Utah County

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000413487 No  0.00TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000413525 No  0.45TIR:TIR Missed:Keirstin Osness

LowTax CommissionMetro B Desktop Support No  4.41TTR:TTR Missed:Wayne Higgs Closed

Server Error NoneINC000000413527 No  0.00TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000413540 No  0.00TIR:TIR Missed:Cappi Stamper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware ZENworks for DesktopsINC000000413551 No  0.06TIR:TIR Missed:Ron Smith

LowTax CommissionMetro B Desktop Support No  2.54TTR:TTR Missed:Wayne Higgs Closed

PC/Laptop Hardware NoneINC000000413553 No  0.05TIR:TIR Missed:Scott Stevens

LowTax CommissionMetro B Desktop Support No  0.05TTR:TTR Missed:Sean Chadbourne Closed

Application Error Novell GroupWiseINC000000413573 No  0.00TIR:TIR Missed:Cappi Stamper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000413579 No  0.00TIR:TIR Missed:Carol Winn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000413614 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000413615 No  0.00TIR:TIR Missed:Rebecca Powell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows 7INC000000413630 No  0.01TIR:TIR Missed:Carol Winn

LowTax CommissionMetro B Desktop Support No  0.21TTR:TTR Missed:Sean Chadbourne Closed
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PC/Laptop Error NoneINC000000413638 No  0.00TIR:TIR Missed:Elizabeth Benadik

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000413668 No  0.00TIR:TIR Missed:Tiffany Harms

LowTax CommissionMetro B Desktop Support No  0.03TTR:TTR Missed:Austin Farey Closed

Application Error Motor Vehicle AdministrationINC000000413671 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000413675 Yes  2.57TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Desktop Support No  2.57TTR:TTR Missed:Sean Chadbourne Closed

Network Password Novell Client for 32-bit WindowsINC000000413676 No  0.00TIR:TIR Missed:Bethany Christensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000413705 No  0.00TIR:TIR Missed:Mary Morehouse

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000413706 Yes  1.63TIR:TIR Missed:Mary Morehouse

LowTax CommissionMetro B Desktop Support No  3.55TTR:TTR Missed:Wayne Higgs Closed

PC/Laptop Error NoneINC000000413728 No  0.00TIR:TIR Missed:Bethany Christensen

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000413757 No  0.00TIR:TIR Missed:Elizabeth Benadik

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000413760 No  0.00TIR:TIR Missed:Timothy Peterson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000413796 No  0.00TIR:TIR Missed:Gary Peart

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000413800 Yes  2.17TIR:TIR Missed:MV Price

LowTax CommissionMetro B Desktop Support No  2.17TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident NoneINC000000413817 No  0.00TIR:TIR Missed:Bruce Timothy

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000413865 Yes  1.24TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Desktop Support No  5.48TTR:TTR Missed:Wayne Higgs Closed

PC/Laptop Hardware NoneINC000000413868 No  0.00TIR:TIR Missed:Ryan Sharp

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Novell Client for 32-bit WindowsINC000000413891 No  0.00TIR:TIR Missed:Becky McKenzie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000414070 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed
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PC/Laptop Error Novell eDirectoryINC000000414084 No  0.00TIR:TIR Missed:Bryan Bowles

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Network Error NoneINC000000414087 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionNetwork Operations No  0.00TTR:TTR Missed:Brant Davis Closed

Network Error NoneINC000000414090 No  0.00TIR:TIR Missed:MV Castle Dale

LowTax CommissionNetwork Operations No  0.00TTR:TTR Missed:Brant Davis Closed

Application Password GenTaxINC000000414098 No  0.00TIR:TIR Missed:Scott Draper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000414121 No  0.00TIR:TIR Missed:Mary Morehouse

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000414125 No  0.11TIR:TIR Missed:Carrie Barker

LowTax CommissionMetro B Desktop Support No  0.11TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident NoneINC000000414145 No  0.00TIR:TIR Missed:Meckin Bless

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000414151 No  0.00TIR:TIR Missed:Bryan Bowles

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Internet ExplorerINC000000414161 No  0.04TIR:TIR Missed:Stacey Hammond

LowTax CommissionMetro B Desktop Support No  0.80TTR:TTR Missed:Peter Musser Closed

PC/Laptop Hardware NoneINC000000414185 No  0.17TIR:TIR Missed:Ryan Sharp

LowTax CommissionMetro B Desktop Support No  0.62TTR:TTR Missed:Michael Barth Closed

Print/Copy/Scan/Fax Incident NoneINC000000414188 No  0.00TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Avery LabelProINC000000414248 No  0.03TIR:TIR Missed:Tina Wright

LowTax CommissionMetro B Desktop Support Yes  6.88TTR:TTR Missed:Austin Farey Closed

Print/Copy/Scan/Fax Incident NoneINC000000414275 No  0.00TIR:TIR Missed:Sharlet Braman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000414280 No  0.00TIR:TIR Missed:Timothy Peterson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Network Incident NoneINC000000414326 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000414362 No  0.00TIR:TIR Missed:Landon Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000414364 No  0.00TIR:TIR Missed:Ryan Sharp

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed
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Application Error Microsoft Windows XP ProfessionalINC000000414366 No  0.00TIR:TIR Missed:Alicia Stinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error VNC ServerINC000000414372 No  0.00TIR:TIR Missed:Karalynn Malcolm-Sugden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Novell MessengerINC000000414416 No  0.00TIR:TIR Missed:Remissa Navarro

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000414418 No  0.00TIR:TIR Missed:Remissa Navarro

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Novell MessengerINC000000414436 No  0.00TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error ZENworks for DesktopsINC000000414440 No  0.00TIR:TIR Missed:Ryan Sharp

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000414447 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000414480 No  0.00TIR:TIR Missed:Jim Shaw

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000414488 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Server Error NoneINC000000414502 No  0.76TIR:TIR Missed:Terri Chidester

LowTax CommissionMetro B Desktop Support No  4.81TTR:TTR Missed:Michael Barth Closed

None None NoneINC000000414577 No  0.00TIR:TIR Missed:Mike Fahey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000414579 No  0.00TIR:TIR Missed:Tina Wright

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000414632 No  0.74TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Help Desk No  0.74TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000414690 No  0.00TIR:TIR Missed:Dan Engh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000414737 No  0.00TIR:TIR Missed:David Bushman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000414739 No  0.00TIR:TIR Missed:Siafolau Leiato

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Adobe AcrobatINC000000414770 No  0.45TIR:TIR Missed:Terri Chidester

LowTax CommissionMetro B Desktop Support No  2.56TTR:TTR Missed:Michael Barth Closed
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PC/Laptop Error Novell GroupWiseINC000000414790 No  0.00TIR:TIR Missed:Ryan Sharp

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Telecom Voice Mail TelephoneINC000000414802 No  0.13TIR:TIR Missed:Mia Detton

LowTax CommissionVoice Operations No  0.41TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000414884 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000414899 No  0.09TIR:TIR Missed:Aman Kudiya

LowTax CommissionMetro B Desktop Support No  1.03TTR:TTR Missed:Michael Barth Closed

PC/Laptop Error Novell eDirectoryINC000000415026 No  0.00TIR:TIR Missed:Delores Bair

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

PC/Laptop Error Novell eDirectoryINC000000415033 No  0.00TIR:TIR Missed:Mike Lee

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

PC/Laptop Error Novell MessengerINC000000415039 No  0.00TIR:TIR Missed:Brent Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Novell eDirectoryINC000000415061 No  0.00TIR:TIR Missed:Anna Marie Andersen

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000415090 No  0.00TIR:TIR Missed:Delores Bair

LowTax CommissionMetro B Desktop Support No  0.50TTR:TTR Missed:Austin Farey Closed

PC/Laptop Hardware NoneINC000000415109 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415113 No  0.00TIR:TIR Missed:Joshua Quarnberg

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415115 No  0.00TIR:TIR Missed:Kathleen Swartwout

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415117 No  0.00TIR:TIR Missed:Kay Martinez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415119 No  0.00TIR:TIR Missed:Nikki Black

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415130 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000415132 No  0.12TIR:TIR Missed:Ellen Engel

LowTax CommissionMetro B Desktop Support No  3.80TTR:TTR Missed:Peter Musser Closed

PC/Laptop Hardware NoneINC000000415137 No  0.51TIR:TIR Missed:Brent Taylor

LowTax CommissionMetro B Desktop Support No  3.48TTR:TTR Missed:Michael Barth Closed
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None None NoneINC000000415143 No  0.00TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415145 No  0.00TIR:TIR Missed:Amber Lowder

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415146 No  0.00TIR:TIR Missed:April Weiler

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000415158 No  0.36TIR:TIR Missed:Dan Engh

LowTax CommissionMetro B Desktop Support No  0.99TTR:TTR Missed:Sean Chadbourne Closed

None None NoneINC000000415160 No  0.15TIR:TIR Missed:Dan Engh

LowTax CommissionMetro B Hosting No  0.49TTR:TTR Missed:Paul Engberson Closed

PC/Laptop Error Novell eDirectoryINC000000415183 No  0.68TIR:TIR Missed:Joy Jasperson

LowTax CommissionMetro B Desktop Support Yes  8.35TTR:TTR Missed:Austin Farey Closed

Network Password Novell Client for 32-bit WindowsINC000000415190 No  0.00TIR:TIR Missed:Brent Larsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000415191 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415195 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415197 No  0.00TIR:TIR Missed:Mike Lee

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415205 No  0.00TIR:TIR Missed:Jake Hill

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000415208 No  0.32TIR:TIR Missed:Mike Lee

LowTax CommissionMetro B Desktop Support No  0.48TTR:TTR Missed:Austin Farey Closed

PC/Laptop Error NoneINC000000415209 No  0.30TIR:TIR Missed:Chris Shawcroft

LowTax CommissionMetro B Desktop Support No  0.46TTR:TTR Missed:Austin Farey Closed

None None NoneINC000000415210 No  0.00TIR:TIR Missed:Stephanie Vert

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415214 No  0.00TIR:TIR Missed:John Collen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415216 No  0.00TIR:TIR Missed:Stacey Hammond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415221 No  0.00TIR:TIR Missed:Scott Stevens

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed
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None None NoneINC000000415223 No  0.00TIR:TIR Missed:Richard Kirkland

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415224 No  0.00TIR:TIR Missed:Frank Hales

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415226 No  0.00TIR:TIR Missed:Becky McKenzie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415227 No  0.00TIR:TIR Missed:Chris Shawcroft

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415230 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000415232 No  0.00TIR:TIR Missed:Susan Y Jensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Internet ExplorerINC000000415313 Yes  1.69TIR:TIR Missed:Joann Rhodes

LowTax CommissionMetro B Desktop Support No  4.85TTR:TTR Missed:Michael Barth Closed

None None NoneINC000000415321 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000415368 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft ExcelINC000000415381 No  0.00TIR:TIR Missed:Terri Reid

LowTax CommissionMetro B Help Desk No  0.04TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000415392 No  0.17TIR:TIR Missed:Herb Jenkins

LowTax CommissionMetro B Desktop Support No  0.18TTR:TTR Missed:Austin Farey Closed

PC/Laptop Error NoneINC000000415395 No  0.00TIR:TIR Missed:Dan Engh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Novell GroupWiseINC000000415399 Yes  1.57TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Desktop Support No  2.65TTR:TTR Missed:Matthew Blunk Closed

PC/Laptop Error NoneINC000000415438 No  0.84TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Desktop Support No  5.44TTR:TTR Missed:Michael Barth Closed

None None NoneINC000000415459 No  0.00TIR:TIR Missed:Jeff Christiansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Microsoft Windows XP ProfessionalINC000000415471 No  0.00TIR:TIR Missed:Curtis Stoddard

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

None None NoneINC000000415500 No  0.00TIR:TIR Missed:Cindy Morrison

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed
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Print/Copy/Scan/Fax Incident NoneINC000000415518 No  0.82TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Desktop Support Yes  59.86TTR:TTR Missed:Austin Farey Resolved

PC/Laptop Hardware NoneINC000000415538 No  0.89TIR:TIR Missed:Delores Bair

LowTax CommissionMetro B Desktop Support No  1.68TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Error NoneINC000000415653 No  0.05TIR:TIR Missed:Angie Hillas

LowTax CommissionMetro B Desktop Support No  0.40TTR:TTR Missed:Michael Barth Closed

Application Error NoneINC000000415689 No  0.11TIR:TIR Missed:Sharlet Braman

LowTax CommissionMetro B Help Desk No  0.11TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000415694 No  0.00TIR:TIR Missed:Susan Dansie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Utah Criminal Justice Information SystemINC000000415705 No  0.00TIR:TIR Missed:Tori Cody

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Utah Criminal Justice Information SystemINC000000415709 No  0.00TIR:TIR Missed:Cindy Morrison

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Internet ExplorerINC000000415792 No  0.00TIR:TIR Missed:Virginia Mascarenas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000415797 No  0.00TIR:TIR Missed:Brent Taylor

LowTax CommissionMetro B Help Desk No  0.03TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000415799 No  0.00TIR:TIR Missed:Jim Clayton

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

None None NoneINC000000415800 No  0.00TIR:TIR Missed:Shelley Robinson

LowTax CommissionApplication Services No  0.00TTR:TTR Missed:Danielle Hood Closed

PC/Laptop Hardware NoneINC000000415802 No  0.00TIR:TIR Missed:Rebecca Jackson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Password Motor Vehicle AdministrationINC000000415824 No  0.00TIR:TIR Missed:Julene Hampton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000415825 No  0.00TIR:TIR Missed:Kyle Boyer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Novell GroupWiseINC000000415829 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000415845 No  0.00TIR:TIR Missed:Joanne Phillips

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000415881 No  0.00TIR:TIR Missed:Lynda Dimick

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed
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Network Password Novell Client for 32-bit WindowsINC000000415912 No  0.00TIR:TIR Missed:Pamela Sperry

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Novell GroupWiseINC000000415921 No  0.00TIR:TIR Missed:Jeff Christiansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000415931 No  0.00TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000415940 No  0.28TIR:TIR Missed:Dan Engh

LowTax CommissionMetro B Desktop Support No  0.37TTR:TTR Missed:Sean Chadbourne Closed

Application Password GenTaxINC000000415944 No  0.00TIR:TIR Missed:Holly Fiefia

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail TelephoneINC000000415989 No  0.15TIR:TIR Missed:Stephanie Vert

LowTax CommissionVoice Operations No  0.87TTR:TTR Missed:Britany Finlay Closed

Print/Copy/Scan/Fax Incident NoneINC000000415996 No  0.14TIR:TIR Missed:Patricia Martinez

LowTax CommissionMetro B Help Desk No  0.24TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Novell GroupWiseINC000000415998 No  0.00TIR:TIR Missed:Jan Duggar

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000416011 No  0.00TIR:TIR Missed:Cathy Maez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password Microsoft Windows XP ProfessionalINC000000416082 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000416132 No  0.00TIR:TIR Missed:Brandi Mascarenas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft OfficeINC000000416134 No  0.00TIR:TIR Missed:William Kowalowski

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000416138 Yes  2.81TIR:TIR Missed:Carolyn Goodwin

LowTax CommissionMetro B Desktop Support No  4.05TTR:TTR Missed:Anthony Booyse Closed

Network Password Novell Client for 32-bit WindowsINC000000416187 No  0.00TIR:TIR Missed:Brooke DiFrancesco

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000416274 No  0.00TIR:TIR Missed:Brian Udink

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000416275 No  0.00TIR:TIR Missed:Brian Udink

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error PGPINC000000416277 No  0.00TIR:TIR Missed:Brian Udink

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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PC/Laptop Error Novell Client for 32-bit WindowsINC000000416290 No  0.00TIR:TIR Missed:Timothy Peterson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Internet ExplorerINC000000416308 No  0.00TIR:TIR Missed:Robert Patterson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Symantec AntiVirusINC000000416309 No  0.00TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft ExcelINC000000416332 No  0.00TIR:TIR Missed:William Kowalowski

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Novell Client for 32-bit WindowsINC000000416344 No  0.00TIR:TIR Missed:Scott Mann

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000416347 Yes  2.34TIR:TIR Missed:MV Park City

LowTax CommissionRural Central Desktop Support No  2.45TTR:TTR Missed:Todd Hardy Resolved

PC/Laptop Hardware NoneINC000000416353 No  0.00TIR:TIR Missed:Brian Udink

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Citrix ICA ClientINC000000416359 Yes  2.08TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Desktop Support No  2.25TTR:TTR Missed:Anthony Booyse Closed

Application Error Microsoft Windows XP ProfessionalINC000000416367 No  0.00TIR:TIR Missed:Pamela Raia

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000416368 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000416426 No  0.24TIR:TIR Missed:Dan Engh

LowTax CommissionMetro B Desktop Support No  1.32TTR:TTR Missed:Peter Musser Resolved

Application Error WordPerfect Office 2002INC000000416441 No  0.00TIR:TIR Missed:Frank Hales

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000416464 No  0.00TIR:TIR Missed:Rod Boogaard

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000416585 No  0.00TIR:TIR Missed:Kevin Park

LowTax CommissionMetro B Desktop Support No  0.45TTR:TTR Missed:Peter Musser Closed

Application Password GenTaxINC000000416586 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Internet ExplorerINC000000416591 No  0.00TIR:TIR Missed:Tina Wright

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000416597 No  0.00TIR:TIR Missed:Richard Kirkland

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed
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PC/Laptop Error Microsoft ExcelINC000000416629 No  0.00TIR:TIR Missed:William Kowalowski

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000416641 No  0.00TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None Microsoft Windows XP ProfessionalINC000000416654 No  0.00TIR:TIR Missed:Jayne Gallo

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Network Password Novell Client for 32-bit WindowsINC000000416657 No  0.00TIR:TIR Missed:Pamela Raia

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password ZENworks for DesktopsINC000000416717 No  0.15TIR:TIR Missed:Jennifer Harwood

LowTax CommissionMetro B Desktop Support No  0.71TTR:TTR Missed:Peter Musser Closed

Application Error Microsoft AccessINC000000416763 No  0.00TIR:TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Help Desk No  1.45TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000416772 No  0.00TIR:TIR Missed:Lee Stephens

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Data WarehouseINC000000416840 No  0.77TIR:TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Desktop Support No  2.01TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident NoneINC000000416864 No  0.00TIR:TIR Missed:Ron Smith

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Torri Randa Closed

Application Error QuickBooksINC000000416957 No  0.00TIR:TIR Missed:Dennis Mitchell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error QuickBooksINC000000416958 No  0.00TIR:TIR Missed:Timothy Peterson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000416976 No  0.00TIR:TIR Missed:Dennis Mitchell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000416980 No  0.00TIR:TIR Missed:Lee Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000417014 Yes  1.80TIR:TIR Missed:Jit Bhatia

LowTax CommissionMetro B Desktop Support Yes  16.01TTR:TTR Missed:Sean Chadbourne Resolved

Print/Copy/Scan/Fax Incident NoneINC000000417017 No  0.00TIR:TIR Missed:MV Park City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000417067 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

None None NoneINC000000417089 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed
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Application Error QuickBooksINC000000417091 No  0.00TIR:TIR Missed:Ron Jacobson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000417093 No  0.96TIR:TIR Missed:Jeanette Sever

LowTax CommissionSecurity No  1.42TTR:TTR Missed:Jed Johnson Closed

PC/Laptop Error Symantec AntiVirusINC000000417130 No  0.00TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000417179 No  0.00TIR:TIR Missed:Christine Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Mobile Devices Error NoneINC000000417241 No  0.24TIR:TIR Missed:Bruce Johnson

MediumTax CommissionMetro B Desktop Support No  0.45TTR:TTR Missed:Anthony Booyse Closed

Print/Copy/Scan/Fax Incident NoneINC000000417303 No  0.00TIR:TIR Missed:Shirleen Thompson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Peter Musser Closed

PC/Laptop Error ZENworks for DesktopsINC000000417383 No  0.00TIR:TIR Missed:Mary Ann Burtch

LowTax CommissionMetro B Desktop Support No  0.12TTR:TTR Missed:Cindy Reed Closed

Server Error NoneINC000000417397 Yes  10.65TIR:TIR Missed:MV Citrix

MediumTax CommissionApplication Services Yes  10.83TTR:TTR Missed:Ken Ainge Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000417399 No  0.00TIR:TIR Missed:MV Kanab

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000417404 No  0.00TIR:TIR Missed:Lynda Dimick

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error NoneINC000000417407 No  0.38TIR:TIR Missed:Mary Ann Burtch

LowTax CommissionMetro B Desktop Support No  4.13TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Error Novell GroupWiseINC000000417437 No  0.00TIR:TIR Missed:Karen Lingard

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Novell GroupWiseINC000000417439 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error QuickBooksINC000000417468 No  0.00TIR:TIR Missed:Dustin Ashcroft

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000417470 No  0.02TIR:TIR Missed:Allan Shinney

LowTax CommissionMetro B Desktop Support No  2.56TTR:TTR Missed:Matthew Blunk Closed

Application Password GenTaxINC000000417472 No  0.00TIR:TIR Missed:Jan Duggar

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000417473 No  0.00TIR:TIR Missed:Jeanine Howells

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed
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Application Error QuickBooksINC000000417475 No  0.00TIR:TIR Missed:Dustin Ashcroft

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000417481 No  0.00TIR:TIR Missed:Brandon Noble

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000417484 No  0.00TIR:TIR Missed:Shane Burton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000417487 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000417532 No  0.17TIR:TIR Missed:Brenda Patterson

LowTax CommissionMetro B Desktop Support No  1.43TTR:TTR Missed:Matthew Blunk Closed

Application Error Novell GroupWiseINC000000417614 No  0.36TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.71TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000417623 No  0.00TIR:TIR Missed:Susan Hoggan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000417624 No  0.00TIR:TIR Missed:Susan Hoggan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000417633 No  0.00TIR:TIR Missed:Stacee Dye

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Novell GroupWiseINC000000417653 No  0.00TIR:TIR Missed:Christena Ohrn

LowTax CommissionMetro B Help Desk No  0.38TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000417656 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail TelephoneINC000000417712 No  0.08TIR:TIR Missed:Rosie Akeripa

LowTax CommissionVoice Operations No  0.27TTR:TTR Missed:Lois Schow Closed

Application Error Motor Vehicle AdministrationINC000000417732 No  0.00TIR:TIR Missed:Deon Loynd

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000417793 No  0.00TIR:TIR Missed:Matthew Lund

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Motor Vehicle AdministrationINC000000417914 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000418070 No  0.00TIR:TIR Missed:Susan Dansie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Novell GroupWiseINC000000418071 No  0.00TIR:TIR Missed:Richard Lewis

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Torri Randa Resolved
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PC/Laptop Hardware NoneINC000000418099 No  0.02TIR:TIR Missed:Jim Shaw

LowTax CommissionMetro B Desktop Support No  0.98TTR:TTR Missed:Sean Chadbourne Resolved

Network Password Novell Client for 32-bit WindowsINC000000418113 No  0.00TIR:TIR Missed:Dan Engh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000418116 No  0.27TIR:TIR Missed:Dan Engh

LowTax CommissionApplication Services No  0.40TTR:TTR Missed:Danielle Hood Resolved

PC/Laptop Error NoneINC000000418125 No  0.00TIR:TIR Missed:Ryan Sharp

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000418160 No  0.00TIR:TIR Missed:Duane Kuehl

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000418168 No  0.00TIR:TIR Missed:Pauline Fisher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000418172 No  0.00TIR:TIR Missed:MV Morgan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000418196 Yes  1.31TIR:TIR Missed:MV Citrix

LowTax CommissionApplication Services No  1.31TTR:TTR Missed:Ken Ainge Resolved

PC/Laptop Error NoneINC000000418201 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error PGPINC000000418249 No  0.02TIR:TIR Missed:Spencer Hansen

LowTax CommissionMetro B Desktop Support No  0.37TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Error NoneINC000000418289 No  0.09TIR:TIR Missed:Remissa Navarro

LowTax CommissionMetro B Desktop Support No  4.37TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Citrix ICA ClientINC000000418304 No  0.32TIR:TIR Missed:MV Citrix

MediumTax CommissionApplication Services No  0.32TTR:TTR Missed:Ken Ainge Resolved

Print/Copy/Scan/Fax Incident NoneINC000000418335 No  0.19TIR:TIR Missed:Christa Johnson

LowTax CommissionMetro B Desktop Support No  1.24TTR:TTR Missed:Bill Crowther Resolved

PC/Laptop Error NoneINC000000418342 No  0.23TIR:TIR Missed:Robert Patterson

LowTax CommissionMetro B Desktop Support No  1.15TTR:TTR Missed:Bill Crowther Resolved

PC/Laptop Error NoneINC000000418346 No  0.00TIR:TIR Missed:Jeff Peck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Novell MessengerINC000000418451 No  0.00TIR:TIR Missed:Pamela Pendleton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000418473 No  0.40TIR:TIR Missed:Cathy Maez

LowTax CommissionMetro B Desktop Support No  2.17TTR:TTR Missed:Sean Chadbourne Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000418484 No  0.00TIR:TIR Missed:MV Roosevelt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Performance NoneINC000000418488 No  0.00TIR:TIR Missed:MV Tooele

MediumTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error Internet ExplorerINC000000418525 No  0.00TIR:TIR Missed:Ray Paulsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000418530 No  0.15TIR:TIR Missed:Brandon Noble

LowTax CommissionMetro B Desktop Support No  0.27TTR:TTR Missed:Sean Chadbourne Resolved

Application Password GenTaxINC000000418540 No  0.00TIR:TIR Missed:Tenzin Tsering

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000418561 No  0.00TIR:TIR Missed:Matthew Lund

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000418598 No  0.00TIR:TIR Missed:David P Jensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000418610 No  0.00TIR:TIR Missed:Jake Hill

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Novell GroupWiseINC000000418616 No  0.00TIR:TIR Missed:Barry Conover

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000418644 No  0.00TIR:TIR Missed:Marisela Chavez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Motor Vehicle AdministrationINC000000418646 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000418648 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000418661 No  0.44TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Desktop Support No  1.03TTR:TTR Missed:Bill Crowther Resolved

PC/Laptop Hardware NoneINC000000418712 No  0.00TIR:TIR Missed:Karen Lingard

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Microsoft Windows XP ProfessionalINC000000418726 No  0.00TIR:TIR Missed:Devin Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000418775 No  0.00TIR:TIR Missed:Sandra Iwasaki

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000418795 No  0.00TIR:TIR Missed:Lonnie Holt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000418799 No  0.00TIR:TIR Missed:Jan Duggar

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000418800 No  0.00TIR:TIR Missed:Camille Webb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Incident NoneINC000000418811 No  0.00TIR:TIR Missed:Frank Hales

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000418864 No  0.00TIR:TIR Missed:Hongmin Andra

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000418912 No  0.00TIR:TIR Missed:Shelley Robinson

LowTax CommissionMetro B Desktop Support No  0.83TTR:TTR Missed:Bill Crowther Resolved

Network Password Novell Client for 32-bit WindowsINC000000418934 No  0.00TIR:TIR Missed:Patrick Morris

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000418967 No  0.00TIR:TIR Missed:Sandra Jones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000418970 No  0.00TIR:TIR Missed:Jody Randall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Incident NoneINC000000419016 No  0.35TIR:TIR Missed:MV Tooele

LowTax CommissionNetwork Operations No  1.27TTR:TTR Missed:Dave Bodily Resolved

Print/Copy/Scan/Fax Incident NoneINC000000419037 No  0.02TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Desktop Support No  0.02TTR:TTR Missed:Sean Chadbourne Resolved

Application Error Microsoft Windows XP ProfessionalINC000000419063 No  0.00TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000419094 No  0.07TIR:TIR Missed:Carol Winn

LowTax CommissionMetro B Desktop Support No  0.76TTR:TTR Missed:Bill Crowther Resolved

None None NoneINC000000419113 No  0.00TIR:TIR Missed:MV Duchesne

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000419164 No  0.00TIR:TIR Missed:Cheryl Kinsman-Garrett

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error Symantec AntiVirusINC000000419223 No  0.00TIR:TIR Missed:Mary Ann Burtch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000419235 No  0.00TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000419245 No  0.00TIR:TIR Missed:Doral Vance

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved
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Telecom None NoneINC000000419246 No  0.19TIR:TIR Missed:Bill McCarthy

LowTax CommissionVoice Engineering No  2.43TTR:TTR Missed:Dave Vasenda Closed

Telecom CrossTalk/Noise/Static TelephoneINC000000419247 No  0.19TIR:TIR Missed:Doral Vance

LowTax CommissionVoice/Data/WAN Services No  1.42TTR:TTR Missed:T Artis Resolved

Application Password GenTaxINC000000419252 No  0.00TIR:TIR Missed:Ashley LaMarca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000419265 No  0.00TIR:TIR Missed:MV Park City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000419322 No  0.00TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000419373 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password Novell Client for 32-bit WindowsINC000000419382 No  0.00TIR:TIR Missed:Christa Johnson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000419405 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000419408 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000419455 No  0.00TIR:TIR Missed:Nantanee Moore

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000419473 No  0.08TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Desktop Support No  0.08TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Error Internet ExplorerINC000000419531 No  0.00TIR:TIR Missed:Richard Kirkland

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000419542 No  0.00TIR:TIR Missed:Terri Chidester

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000419588 No  0.00TIR:TIR Missed:Mark Kaleta

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Adobe ReaderINC000000419632 No  0.00TIR:TIR Missed:Brad Simpson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000419670 No  0.22TIR:TIR Missed:Shirleen Thompson

LowTax CommissionMetro B Desktop Support No  0.83TTR:TTR Missed:Austin Farey Resolved

PC/Laptop Error NoneINC000000419792 No  0.00TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Desktop Support No  0.11TTR:TTR Missed:Peter Musser Resolved
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Application Password GenTaxINC000000419813 No  0.00TIR:TIR Missed:Tawna Blodgett

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000419818 No  0.00TIR:TIR Missed:Carol Winn

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Internet ExplorerINC000000419877 No  0.00TIR:TIR Missed:Karen Bryant

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Telecom Voice Mail TelephoneINC000000419885 No  0.04TIR:TIR Missed:Michelle Johnston

LowTax CommissionVoice Operations No  0.21TTR:TTR Missed:Romanza Hamblin Resolved

PC/Laptop Error NoneINC000000419890 No  0.00TIR:TIR Missed:Nery Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000419895 No  0.33TIR:TIR Missed:Ryan Sharp

LowTax CommissionMetro B Desktop Support No  1.69TTR:TTR Missed:Sean Chadbourne Resolved

Network Password Novell eDirectoryINC000000419896 No  0.00TIR:TIR Missed:Jody Fernelius

LowTax CommissionMetro B Help Desk No  0.15TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000419903 No  0.00TIR:TIR Missed:Spencer Hansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000419915 No  0.00TIR:TIR Missed:Scott Mann

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Novell GroupWiseINC000000419930 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000419939 No  0.00TIR:TIR Missed:Michael Larsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000419941 No  0.00TIR:TIR Missed:Duane Kuehl

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Torri Randa Resolved

Application Error Internet ExplorerINC000000419954 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000419977 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Motor Vehicle AdministrationINC000000420026 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell eDirectoryINC000000420030 No  0.00TIR:TIR Missed:Betty Stearns

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000420032 No  0.00TIR:TIR Missed:Dan Engh

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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None None NoneINC000000420047 No  0.00TIR:TIR Missed:Nancy Zullo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error NoneINC000000420074 No  0.00TIR:TIR Missed:Lisa Hansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000420076 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Performance NoneINC000000420097 No  0.00TIR:TIR Missed:MV Tooele

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000420121 No  0.00TIR:TIR Missed:Jody Randall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000420122 No  0.00TIR:TIR Missed:Dennis Morrison

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Utah Master DirectoryINC000000420167 No  0.10TIR:TIR Missed:Spencer Hansen

LowTax CommissionSecurity No  0.10TTR:TTR Missed:Sharon Smith Resolved

Application Error NoneINC000000420177 No  0.00TIR:TIR Missed:Nancy Zullo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000420206 No  0.00TIR:TIR Missed:Betty Stearns

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000420222 No  0.00TIR:TIR Missed:Shelley Brunetti

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000420270 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000420287 No  0.00TIR:TIR Missed:Scott F Richards

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Microsoft Windows 7INC000000420307 No  0.00TIR:TIR Missed:Remissa Navarro

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000420326 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000420329 No  0.00TIR:TIR Missed:Nancy Zullo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000420330 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error QuickBooksINC000000420339 No  0.00TIR:TIR Missed:Scott Draper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Application Error QuickBooksINC000000420364 No  0.00TIR:TIR Missed:Aaron Cook

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000420367 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000420370 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000420463 No  0.00TIR:TIR Missed:Bob Swanson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000420495 No  0.00TIR:TIR Missed:Trudy Gibbons

LowTax CommissionMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Microsoft WordINC000000420512 No  0.00TIR:TIR Missed:Jeannie Warren

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000420538 No  0.00TIR:TIR Missed:MV Motor Carriers

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail TelephoneINC000000420562 No  0.12TIR:TIR Missed:Ashley LA MARCA

LowTax CommissionVoice Operations No  0.24TTR:TTR Missed:Britany Finlay Resolved

Telecom Feature TelephoneINC000000420572 Yes  1.60TIR:TIR Missed:Doral Vance

LowTax CommissionVoice Operations No  1.60TTR:TTR Missed:Leon Owen Resolved

Application Password Utah Criminal Justice Information SystemINC000000420616 No  0.00TIR:TIR Missed:April Weiler

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Avaya CentreVu SupervisorINC000000420622 No  0.00TIR:TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000420644 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000420857 No  0.00TIR:TIR Missed:Aaron Nichols

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000420908 No  0.00TIR:TIR Missed:Diane Gibson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000420952 No  0.06TIR:TIR Missed:Gay Green

LowTax CommissionMetro B Desktop Support No  2.68TTR:TTR Missed:Peter Musser Resolved

None None NoneINC000000420954 No  0.00TIR:TIR Missed:Nancy Zullo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000420962 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved
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PC/Laptop Error NoneINC000000420966 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password Utah Criminal Justice Information SystemINC000000421014 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000421025 No  0.00TIR:TIR Missed:Robert Ure

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000421033 No  0.00TIR:TIR Missed:Cody Sweat

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Novell Client for 32-bit WindowsINC000000421086 No  0.19TIR:TIR Missed:Joy Jasperson

LowTax CommissionMetro B Desktop Support No  1.62TTR:TTR Missed:Anthony Booyse Resolved

Application Error Novell GroupWiseINC000000421098 No  0.00TIR:TIR Missed:Scott Lawrence

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000421099 No  0.02TIR:TIR Missed:Randy Farnsworth

LowTax CommissionMetro B Desktop Support No  0.84TTR:TTR Missed:Peter Musser Resolved

Application Error Adobe FlashINC000000421151 No  0.00TIR:TIR Missed:Lamar Sayer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000421166 No  0.00TIR:TIR Missed:Felicia Sandoval

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password PGPINC000000421177 No  0.00TIR:TIR Missed:Travis Harvey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000421205 No  0.00TIR:TIR Missed:Daniel Rich

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Telecom Coverage Path TelephoneINC000000421296 No  0.12TIR:TIR Missed:Joleen Rogers

LowTax CommissionVoice Operations No  0.61TTR:TTR Missed:Kelly Johnson Resolved

Application Error Motor Vehicle AdministrationINC000000421343 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000421354 No  0.00TIR:TIR Missed:MV Special Services

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000421356 No  0.00TIR:TIR Missed:Pauline Fisher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000421387 No  0.01TIR:TIR Missed:Curtis Stoddard

LowTax CommissionMetro B Desktop Support No  1.09TTR:TTR Missed:Sean Chadbourne Resolved

None None NoneINC000000421425 No  0.00TIR:TIR Missed:Gene Petrie

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved
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PC/Laptop Error Microsoft Windows XP ProfessionalINC000000421432 No  0.00TIR:TIR Missed:Barry Conover

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000421440 No  0.00TIR:TIR Missed:Shane Maag

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000421509 No  0.00TIR:TIR Missed:Craig Jolley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error PGPINC000000421519 No  0.00TIR:TIR Missed:Travis Harvey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error Novell eDirectoryINC000000421529 No  0.00TIR:TIR Missed:Larry Hatch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000421579 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000421584 No  0.00TIR:TIR Missed:Jody Randall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000421590 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000421625 No  0.00TIR:TIR Missed:Randall Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000421653 No  0.02TIR:TIR Missed:Lamar Sayer

LowTax CommissionMetro B Desktop Support No  0.32TTR:TTR Missed:Anthony Booyse Resolved

Network Password Novell Client for 32-bit WindowsINC000000421786 No  0.00TIR:TIR Missed:Joanne Phillips

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000421791 No  0.00TIR:TIR Missed:Tawna Blodgett

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000421793 No  0.11TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Desktop Support No  0.85TTR:TTR Missed:Peter Musser Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000421838 No  0.66TIR:TIR Missed:Frankie Greenleaf

LowTax CommissionVoice Operations No  0.77TTR:TTR Missed:Romanza Hamblin Resolved

PC/Laptop Hardware NoneINC000000421844 No  0.05TIR:TIR Missed:John Moody

LowTax CommissionMetro B Desktop Support No  1.76TTR:TTR Missed:Peter Musser Resolved

Print/Copy/Scan/Fax Incident NoneINC000000421852 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000421875 No  0.00TIR:TIR Missed:David Montgomery

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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PC/Laptop Virus NoneINC000000421893 No  0.15TIR:TIR Missed:Kristin Lane

LowTax CommissionMetro B Desktop Support No  3.48TTR:TTR Missed:Anthony Booyse Resolved

Network Password Novell Client for 32-bit WindowsINC000000421899 No  0.00TIR:TIR Missed:Amy Hill

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000421967 No  0.00TIR:TIR Missed:Christine Fratto

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000421970 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000422002 No  0.00TIR:TIR Missed:Andra Hongmin

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000422007 No  0.00TIR:TIR Missed:Steve Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000422030 No  0.00TIR:TIR Missed:MV Tooele

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Utah Criminal Justice Information SystemINC000000422100 No  0.34TIR:TIR Missed:Tara Whatcott

LowTax CommissionSecurity No  0.54TTR:TTR Missed:Sharon Smith Resolved

Print/Copy/Scan/Fax Incident NoneINC000000422110 No  0.07TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Desktop Support No  0.20TTR:TTR Missed:Peter Musser Resolved

Application Error NoneINC000000422116 No  0.00TIR:TIR Missed:Julie Halvorson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error VNC ServerINC000000422178 No  0.00TIR:TIR Missed:Valerie Ashby

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Error NoneINC000000422250 No  0.49TIR:TIR Missed:MV Price

LowTax CommissionNetwork Operations No TTR:TTR Missed:Dave Bodily Resolved

Network Error NoneINC000000422250 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionNetwork Operations No TTR:TTR Missed:Dave Bodily Resolved

Network Performance NoneINC000000422258 No  0.42TIR:TIR Missed:MV Tooele

LowTax CommissionNetwork Operations No  0.78TTR:TTR Missed:Dave Bodily Resolved

Application Error Microsoft Windows XP ProfessionalINC000000422285 No  0.03TIR:TIR Missed:Kristin Lane

LowTax CommissionMetro B Desktop Support No  3.09TTR:TTR Missed:Anthony Booyse Resolved

Print/Copy/Scan/Fax Incident NoneINC000000422287 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000422367 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Page 636 of 841



Enterprise Incident Report November 2011 
As of 12/5/2011

Tax Commission

Print/Copy/Scan/Fax Paper Jam NoneINC000000422372 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000422390 No  0.00TIR:TIR Missed:Amanda Norton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000422471 No  0.00TIR:TIR Missed:Ashley LaMarca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000422498 No  0.00TIR:TIR Missed:Kimberly Jensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000422597 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000422602 No  0.00TIR:TIR Missed:Tawna Blodgett

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Performance NoneINC000000422623 No  0.80TIR:TIR Missed:MV Coalville

LowTax CommissionNetwork Operations No  1.72TTR:TTR Missed:Dave Bodily Resolved

PC/Laptop Error Motor Vehicle AdministrationINC000000422628 No  0.00TIR:TIR Missed:Kristin Lane

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000422651 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000422677 No  0.00TIR:TIR Missed:Jane Otis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000422701 No  0.00TIR:TIR Missed:Christine Fratto

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000422703 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000422760 No  0.08TIR:TIR Missed:Irene Aleman

LowTax CommissionMetro B Desktop Support No  1.35TTR:TTR Missed:Peter Musser Resolved

None None NoneINC000000422806 No  0.00TIR:TIR Missed:Ryan Sharp

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000422834 No  0.00TIR:TIR Missed:MV Vernal

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Performance NoneINC000000422877 No  0.07TIR:TIR Missed:MV Price

HighTax CommissionNetwork Operations No  0.28TTR:TTR Missed:Dave Bodily Resolved

Network Performance NoneINC000000422877 No  0.00TIR:TIR Missed:MV Price

HighTax CommissionNetwork Operations No  0.28TTR:TTR Missed:Dave Bodily Resolved
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Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000422882 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error Microsoft OfficeINC000000422902 No  0.00TIR:TIR Missed:Jim Shaw

LowTax CommissionMetro B Desktop Support No  0.27TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Error NoneINC000000422931 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Error NoneINC000000422942 No  0.07TIR:TIR Missed:Joshua Blood

LowTax CommissionMetro B Desktop Support No  0.13TTR:TTR Missed:Michael Barth Resolved

PC/Laptop Error NoneINC000000422956 No  0.00TIR:TIR Missed:Bea Tu

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Password GenTaxINC000000422966 No  0.00TIR:TIR Missed:Mary Morehouse

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000423006 No  0.70TIR:TIR Missed:Nancy Zullo

LowTax CommissionMetro B Desktop Support No  1.65TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Error NoneINC000000423022 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000423029 No  0.00TIR:TIR Missed:Camille Webb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000423118 No  0.00TIR:TIR Missed:Shannon Sirles

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000423122 No  0.00TIR:TIR Missed:Karalynn Malcolm-Sugden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Torri Randa Resolved

None None NoneINC000000423164 No  0.00TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Peter Musser Resolved

PC/Laptop Hardware NoneINC000000423184 No  0.00TIR:TIR Missed:Aaron Nichols

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell Client for 32-bit WindowsINC000000423192 No  0.00TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000423202 No  0.00TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Mobile Devices Error Novell GroupWiseINC000000423257 No  0.03TIR:TIR Missed:Scott Stevens

LowTax CommissionMetro B Desktop Support No  0.18TTR:TTR Missed:Anthony Booyse Resolved

Application Password Novell GroupWiseINC000000423305 No  0.00TIR:TIR Missed:Julio Aranda

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Application Error Motor Vehicle AdministrationINC000000423321 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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